
1. Install net_test.apk.
2. First, select the Asia region and tap "Connect".
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3. Wait at least 20 seconds; once the red log shown in the image appears, wait a few more seconds before taking a screenshot. If it does not appear, wait a bit longer.
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4. Tap to switch.
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4. Tap "Connect".
5. Wait at least 20 seconds; once the red log shown in the image appears, wait a few more seconds before taking a screenshot.
[bookmark: _GoBack]6.Provide all screenshots to customer service.
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[23:57:14.852] received heartbeat... 14
[23:57:14.852] heartbeat latency:237.68ms id:14
[23:57:19.861] received heartbeat... 15
[23:57:19.861] heartbeat latency:243.40ms id: 15
[23:57:24.880] received heartbeat... 16
[23:57:24.880] heartbeat latency:256.11ms id:16
[23:57:30.370] received heartbeat... 17
[23:57:30.371] heartbeat latency:741.66ms id:17
[23:57:34.888] received heartbeat... 18
[23:57:34.888] heartbeat latency:255.21ms id: 18
[23:57:39.891] received heartbeat... 19
[23:57:39.892] heartbeat latency:250.26ms id:19
[23:57:45.388] received heartbeat... 20
[23:57:45.388] heartbeat latency:741.60ms id:20
[23:57:51.372] received heartbeat... 21
[23:57:51.372] heartbeat latency:1722.21ms id:21
[23:57:54.908] received heartbeat... 22
[23:57:54.909] heartbeat latency:246.75ms id:22
[23:58:01.670] heartbeat timeout:23
[23:58:01.865] received heartbeat... 23
[23:58:04.913] received heartbeat... 24
[23:58:04.913] heartbeat latency:238.89ms id:24
[23:58:10.412] received heartbeat... 25
[23:58:10.412] heartbeat latency:731.62ms id:25
[23:58:14.928] received heartbeat... 26
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